1-Year Hardware Warranty Terms and Conditions*

Active Learning Solutions Limited (“ALS”) would provide warranty services for

hardware to customers under the following conditions.

1. Warranty Coverage

1.1. This 1-year hardware warranty ("Warranty") covers defects in materials and
workmanship of the hardware product ("Product") for a period of one (1) year from
the delivery date.

2. Warranty Services

2.1. Depending on the Type of hardware purchased (Details please refer to Appendix
1. for hardware list), the following warranty services will be provided:

a) ALS Warranty Service: For hardware Type A, ALS will provide a hotline and
checking service for any warranty claims. If a defect arises in the Product, ALS will
diagnose and repair the Product or replace it with a new or refurbished Product of the

same or similar model.

b) Return-to-Repair Center Service: For hardware Type B, all warranty services will
be provided by a third-party repair center. ALS will provide the contact point of the
repair center. The customer is responsible for contacting or bringing the product
directly to the repair center.

3. Exclusions to the warranty

3.1. Warranty does not apply under the following conditions:

- Damage caused by accidents, misuse, abuse, negligence, or improper installation or
handling of the Product.

- Damage caused by unauthorized repair or modification of the Product.

- Normal wear and tear of the Product.

- Damage caused by acts of nature or natural disasters, such as fire, flood, earthquake,
lightning, typhoons or any other external factors beyond our control.

- Damage caused by the use of unauthorized accessories or incompatible third-party
products.

- Cosmetic damage, such as scratches, dents, or stains that do not affect the
functionality of the Product.

- Consumable parts, such as batteries, unless the defect is due to a manufacturing
defect.

- Dissatisfaction on the product other than its quality, e.g. product color, outlook,
shape.



- ALS would not take any responsibilities on the damage of the product during

product investigations.

4. Warranty Claim Process

4.1. To initiate a warranty claim, customer must contact ALS customer support within
the warranty period and provide proof of purchase.

4.2. For hardware Type A (ALS warranty service), ALS customer support will
schedule a visit by an authorized technician to the customer's location.

4.3. For hardware Type B (return-to-repair center service), ALS customer support
will provide the customer with the contact details and address of the designated repair
center.

4.4. The customer may be required to provide additional information or

documentation to validate the warranty claim.

5. Warranty Extension

5.1. If customer wishes to extend their warranty period, they must contact ALS before
the end of the first year of the warranty.

5.2. The extended warranty period will be subject to additional terms and conditions,

which will be provided upon request.

6. Limitation of Liability

6.1. ALS liability under this Warranty is limited to the repair or replacement of the
defective Product as described in Section 2.

6.2. In no event shall ALS be liable for any indirect, incidental, consequential, or
punitive damages arising out of the use or inability to use the Product.

6.3. ALS total liability for any claim under this Warranty shall not exceed the original
purchase price of the Product.

7. Governing Law and Jurisdiction

7.1. This Warranty Terms and Conditions are governed by and shall be construed in
accordance with the laws of HKSAR.

7.2. Any disputes arising out of or in connection with this Warranty shall be subject to
the exclusive jurisdiction of the courts of HKSAR.

8. Disclaimer
8.1. ALS reserves the rights to amend these terms and conditions without prior notice.

8.2. In case of any dispute, ALS reserves the right for any final decision.
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Appendix 1. ffifF—

*Hardware Type fERSHEY

Type A (A BUFERR)

© N o vk W=

EET B8R4 Bluetooth skipping rope

HECTCIIENY Thermal printer

QR B E ( Kiosk USB A ) QR code scanner (Kiosk USB version)
QR E#FE#HE ( EE WIFI ik ) QR code scanner (Wifi version)

RFID =% RFID bracelet

50t BLE BLE Checkpoint Beacon (for orienteering use)

Z%) BLE BLE Beacon (for attendance use)

SmartFit F# SmartFit watch

Type B (B EUfERR)

1.

vk W

BAR42"BEUREIZEERE 42" EDX Kiosk (Vertical touch screen)
AR AWK EBIESEE 42" EDX Kiosk (Horizontal touch screen)
Visbody 3D #  Visbody 3D scale

BlazePod & FEE (—E 4 1) BlazePod Standard Kit (Set of 4)

RFID ###88 + &7 28 RFID scanner with floor stand




